
With sm@rt-TAN plus, you generate TANs with a TAN-Generator and your DONNER & REUSCHEL girocard.

You will need the following items to activate sm@rt-TAN plus:

▪ Your login data for OnlineBanking (NetKey / Alias and PIN)

▪ valid Donner & Reuschel girocard

▪ suitable TAN-Generator (at least version 1.4)

You don‘t have a TAN-Generator yet? 

Please order a suitable TAN-Generator. We recommend these models: 

▪ tanJack® photo QR* - Generate TANs via photo und chipTAN QR - ideal for OnlineBanking

▪ tanJack® USB plus* - Generate TANs via USB - ideal for Banking-Software

*These can be purchased on the Internet or via our online shop www.chipkartenleser-shop.de/donner-reuschel

WWW.DONNER-REUSCHEL.DE

Seite 1

I N S T R U C T I O N S  F O R  A C T I V A T I O N  O F

SM@RT-TAN PLUS

Login to new OnlineBanking

Go to our homepage www.donner-reuschel.de und access the new OnlineBanking „Login OnlineBanking“. 

Enter your NetKey and your PIN und click „Anmelden“.

After successful login, you will find your name at 

the top of the right-hand side. Click on the drop-

down menu next to your name and then choose 

„Datenschutz & Sicherheit“.

https://www.chipkartenleser-shop.de/donner-reuschel
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Scroll down to „Sicherheitsverfahren“ (security 

procedures) and click on the arrow for 

“Verfügbare TAN-Verfahren” (available TAN 

procedures).

Clicking on „Zur TAN-Verwaltung wechseln“, 

takes you to the setup of sm@rt-TAN plus.

Registration sm@rt-TAN plus procedure

Select the girocard which you want to use.

Create the reader type according to the explanation 

displayed in OnlineBanking. Then enter the 12-digit 

reader type. Alternatively, enter the dummy value:  

0C4B03025105 

Open and read the “Sonderbedingungen”. Check the 

box und click “Eingaben prüfen”.
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The activation of sm@rt-TAN plus depends 

on the TAN-Generator you use. 

Simply follow the displayed instrutions to 

complete the activation.

Activation of sm@rt-TAN plus procedure

Done! you have successfully switched to sm@rt-TAN plus procedure. MobileTAN is automatically deactivated.


